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H.B. 2267

Be it enacted by the Legislature of the State of Arizona:

Section 1. Title 28, chapter 11, article 2, Arizona Revised Statutes,
is amended by adding section 28-4847, to read:

28-4847. Insurance companies: release; fees

A. ON PAYMENT OF ALL REASONABLE TOWING, STORAGE AND RELATED FEES, A
TOWING COMPANY SHALL RELEASE A TOWED VEHICLE TO A PERSON DESIGNATED IN
WRITING BY AN INSURANCE COMPANY. THE TOWING COMPANY SHALL RELEASE THE
VEHICLE DURING NORMAL BUSINESS HOURS ON THE DAY THE REQUEST FOR RELEASE IS

RECEIVED BY THE TOWING COMPANY. THE REQUEST FOR RELEASE SHALL BE IN WRITING
AND:

1. SHALL INDICATE THE NAME OF THE INSURER AS WELL AS THE NAME,
ADDRESS, TELEPHONE AND FAX NUMBER OF A REPRESENTATIVE OF THE INSURER.

2. SHALL INCLUDE THE NAME OF THE INSURED AND THE NAME OF THE CLAIMANT,
IF APPLICABLE.

3. SHALL INCLUDE THE INSURER’S CLAIM NUMBER AND THE NAME OF THE PERSON
TO WHOM THE INSURER AUTHORIZES RELEASE OF THE VEHICLE.

4, SHALL BE SIGNED BY AN AUTHORIZED REPRESENTATIVE OF THE INSURER.

5. MAY BE FAXED, MAILED OR HAND DELIVERED TO THE TOWING COMPANY.

B. A TOWING COMPANY SHALL NOT CHARGE ADDITIONAL STORAGE FEES FOR A
VEHICLE THAT IS NOT RELEASED AFTER A REQUEST HAS BEEN MADE PURSUANT TO
SUBSECTION A.

C. THIS SECTION DOES NOT CREATE A CAUSE OF ACTION OR A RIGHT TO BRING
AN ACTION AGAINST A TOWING COMPANY FOR RELEASING A MOTOR VEHICLE.

AP BY THE GOVERNOR MAY 6, 2003.

FILED IN OFFICE OF THE SECRETARY OF STATE MAY 6, 2003.
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